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JOB DESCRIPTION
SHOPMOBILITY WORKER

MAIN DUTIES
DAILY:

· Maintain all scooters, powered chairs and manual wheelchairs within the premises, to enable Shopmobility to offer a safe and reliable service to our customers.

· Record Shopmobility users in the Computer System/Daily Diary.

· Office administration including book-keeping of donations, petty cash and Long term loan service.

· Adhere to Health and Safety and Accident report guidelines.

· Responsible for training new customers to ensure awareness of safety guidelines on registration.

· Repair punctures and change tyres when necessary.

· Carry out minor repairs and place major faults in repair book.

· Liaise with Office Supervisor in relation to  major repair work.

· Provide practical assistance when required.

· Assist challenging and vulnerable members of the public access Shopmobility services
· Adhere to working practices in relation to  sickness, holidays and memorandum.

· Update daily log to ensure continuity in working practices.

· Resolve work related problems at source.

· Responsible for volunteer staff.

· Deal efficiently with all visitors to Shopmobility premises.

· Liaise with emergency services and all other services and people including Centre Management, Security etc when required.

WEEKLY
· Clean all equipment including scooters, powerchairs and wheelchairs.

· Clean office

· Process cash for banking

· Update statistics

MONTHLY
· Full check of all equipment including tyre pressure, tyre wear, wheels, brakes, chargers, seat mechanism, nuts, bolts and screws.  Check batteries, check charge with apparatus, cell content before discarding 28 amp and 40 amp

SKILLS KNOWLEDGE EXPERIENCE

· Able to perform duties with little or no supervision

· Disability awareness and experience of First Aid

· Good people skills

· Good attendance record

· Attend any course for training purposes

This list in not exhaustive and staff are required to undertake additional duties in relation to the smooth operation of the Shopmobility service.as and when they arise.
